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As you may already be aware, in 
addition to the ten in-classroom 
Charting the Course (CTC)        
modules, there are also six credit 
hours of online Transfer of Learning 
(TOL) activities broken down into 
ten (10) “pre-work” and “post-work” 
modules.  It is important that you 
stress to Direct Service Worker 
(DSW) trainees, that in order to 
complete the DSW certification   
process (along with classroom   
Modules 1-10), they must complete 
the ten online CTC TOL pre-work 
and post-work. 

 

If the online CTC TOL pre-work and 
post-work activities are not        
completed after the trainee        
completes their final classroom CTC 

module (usually Mod 10), the 
DSW trainee’s certification packet 
will not be sent to the county    
administrator, therefore the   
worker will not receive their 
“Certification of Direct Service 
Worker” certificate stating they 
completed the training and all  
other requisites required for a 
Child Welfare Direct Service 
Worker as set forth by the    
Pennsylvania Department of  
Public Welfare. 

 

In order to assist you in            
determining whether your trainees 
have completed all of their online 
CTC TOL pre-work and post-work 
activities, a County Report has 
been created and is available for 
you to view in Encompass. 
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E-Learn:  Online Charting the Course   

TOL Pre-Work & Post-Work Activities Report 

Completion Needed for Certification of Children & Youth Direct Service Workers 

Submitted by:  Chris Burger 

“Just remember 

there is    

someone out 

there that is 

more than   

happy with 

less than what 

you have.”     

– Unknown 
  

To view the “CTC TOL Module Completion Status” report, go to the 
PACWRC’s Encompass website and simply click on: 

 

1. Reports 

2. Main Reports 

3. CTC TOL Status 

4. Load 

Continued on page 2.. 
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C o u n t y  C o n n e c t i o n  

The vision of the 

Resource Center is 

every child, youth, 

and family 

experiences a life 

rich with positive 

opportunities, 

nurturing 

relationships, and 

supportive 

communities. 
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CTC TOL Module Completion Status 
 

 

Sample     County 

 Trainees Status 

 Joe Smith     incomplete 

 Jessica Burke    completed 

 Erin Miller     completed 

 Vicki Garcia    incomplete 

 Robert Marrow    completed 

 Maria Matter    completed 

Continued on page 3... 
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D e c e m b e r  2 0 1 3   C o u n t y  C o n n e c t i o n  

At this point, you cannot view the specific pre-work and/or post-work modules the trainees still need to 
complete, but a PDF report is created and you are able to see your trainees and their status will state  
either “completed” or “incomplete”.   

 

When the trainees log into their E-Learn account, they will be able to see which online pre-work and/or 
post-work they need to complete in order to finish the entire 6 credit training hours.  Please remind your 
trainees when they have completed all their pre and post-work modules, to click the “FINISH” button at 
the bottom of the main screen so that their status is automatically changed to “completed”. 

 

If you have any questions regarding the CTC TOL online pre and post-work completion status reports, 
please contact me via email cdr21@pitt.edu or phone (717) 795-9048. 

 

 

Business User’s Accounts, a message from OCYF:  

Please remember/ remind your staff to update their b- password every 60 

days.  If not, their account will be frozen and a call to 800-281-5340 to have 

the account unlocked will be required. 

Submitted by:  Ross Kanenson of OCYF 

Continued from page 2... 

mailto:cdr21@pitt.edu


 

PA Child Welfare Resource Center  4 County Connection: December 2013 

D e c e m b e r  2 0 1 3   C o u n t y  C o n n e c t i o n  

November is a great month. Fans of changing leaves, refreshingly brisk breezes, time changes, 

and food often find November to be their month. It’s a comfort month. We can stay inside, we can 

watch the colors, and from beginning to end we’re able to enjoy treats which are best shared with 

those we love. The sugar rush of the end of October takes a bit to wear off, and we spend the   

intervening weeks between one holiday and the next thinking on and discussing what we’ll be eating 

and who we’ll be sharing it with. 

 November, as you are hopefully aware, is also Foster Care Awareness Month. Certainly   

you’ll be reminded at least once about how many children require homes and, in the spirit of 

thanks, how much we should all appreciate the ones we have. We know. We do this work because 

of what we know, we do this work because having a home is extremely important; we know that a 

place to be to share these comfort times, and all other times, is a basic human right. 

 We know about all of that. So I am not here to belabor that point. 

 I instead want to highlight, as an alumni of the Foster Care System, the generosity I have 

seen in recent times during this month of awareness and comfort. I have noticed in my own life a 

gentle culture shift which is absolutely worthy of mention, and cannot be overstated by the swell of 

pride it produces. The work is done, we do all we can for children and families during November 

and every month of the year, and in the month of November I see just one more extra effort being 

made on behalf of all those who could benefit from it: 

 “Chris, don’t be a stranger on Thanksgiving if you’re around. We might not have much, but 

we’ll have dinner. The place isn’t all that big, but we’ll have a seat.” 

 Kind hearts genuinely bothered by the fact that on Thanksgiving someone they know might 

be alone or hungry, and they have a perfectly functional and confusingly empty seat. 

 November is a very good month. We give thanks for what we have, to make sure we are 

aware of those who may not have the same benefits. And when we have done all we have on    

behalf of those who do not have out in the world around us, we look around to the world near us 

and we---to the best of our ability---fill our empty seats. 

 That is awareness. That is true kindness. And that is good. I hope all of your holidays are 

comfortable, enjoyable, and well fed. I wish you a happy new year and, wholeheartedly, I wish you 

not a single empty seat this holiday season. 

Empty Seats 

Submitted by: Christopher Nobles  
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D e c e m b e r  2 0 1 3   C o u n t y  C o n n e c t i o n  

The Child Welfare Resource Center would like to remind counties that when a request for 

training comes up, the request should go through your county Training Liaison to the        

regional Practice Improvement Specialist or Regional Resource Specialist.  The Practice     

Improvement Specialist will work with the Training Liaison (and other county staff identified 

by the County Children and Youth Administrator) to define the anticipated goals and       

proposed timeframes, and how best to accomplish them.   

If the training need is confirmed, the Resource Specialist will act as the liaison between the 

county and the trainer while setting the date(s), location, etc.  Trainings should not be       

coordinated directly between the county and a trainer.  This is to ensure that all of the       

logistics are taken care of and enough time is given for materials, etc. to be prepared.                       

Please feel free to contact your Practice Improvement Specialist or Regional Resource    

Specialist with any questions.  For contact information, please use the Pennsylvania map on 

our website (Child Welfare Resource Center OE Contacts).  

For current news and events, follow us on Facebook  and Twitter    

Training Requests 

Submitted by: Andrea Randolph, Maricar Nuesa, Jessica Shiffler and Michael Danner (Regional Resource Specialists) 

http://www.pacwrc.pitt.edu/OE-RT.htm
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Regional Team Contact Information 

 
Our local number is 717-795-9048 

Our fax number is 717-795-8013 

Registration and winter weather number 1-877-297-7488 

 
 

  

Central 

  

Wendy Unger, Acting Regional Team Supervisor wau2@pitt.edu 

Deborah Mock, Practice Improvement Specialist dpm23@pitt.edu 

Christina Fatzinger, Practice Improvement Specialist cmf27@pitt.edu 

David Zilka, Practice Improvement Specialist dmz20@pitt.edu 

Claudia Witmer, Practice Improvement Specialist cpw11@pitt.edu 

Mike Danner, Resource Specialist mjd12@pitt.edu 

  

  

Northeast 

  

Jody Price, Regional Team Supervisor jlp78@pitt.edu 

Gene Caprio, Practice Improvement Specialist enc12@pitt.edu 

William Dougherty, Practice Improvement Specialist wfd3@pitt.edu 

Jayme Toczylousky, Practice Improvement Specialist  jaf59@pitt.edu 

Maricar Nuesa, Resource Specialist man86@pitt.edu 
 

  

Southeast 

  

Kathleen Swain, Regional Team Supervisor kls120@pitt.edu 

Andrea Richardson, Practice Improvement Specialist anr63@pitt.edu 

Jennifer Kerr, Practice Improvement Specialist  jlm69@pitt.edu 

Russell Cripps, Practice Improvement Specialist ruc17@pitt.edu 

Jessica Wittman, Resource Specialist jms137@pitt.edu 

 

  

Western 

  

Wendy Unger, Acting Regional Team Supervisor wau2@pitt.edu 

Laura Borish, Practice Improvement Specialist lbb14@pitt.edu 

Calvin Kulik, Practice Improvement Specialist cfk5@pitt.edu 

Jennifer Caruso, Practice Improvement Specialist jcar@pitt.edu 

Steve Eidson, Practice Improvement Specialist see13@pitt.edu 

Andrea Randolph, Resource Specialist aks45@pitt.edu 
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